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WHAT IS RESPONSIBLE
BUSINESS CONDUCT?

Responsible Business Conduct (RBC) are
standards used by the Organization for
Economic Co-operation and Development
(OECD) that emphasize the special role
of investment, human rights, consumer
protection and due diligence.

The RBC establishes that all enterprises,
regardless of their legal status, size, ownership
form or sector, avoid and exclude the negative
consequences of their activities, contributing
to sustainable development in the countries
where they operate.
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The RBC standards in 1976 were drawn up in
the form of recommendations in the OECD
Guidelines for Multinational Enterprises.

In 2011, in connection with the changes-
applications that have occurred in the field of
international investment, the OECD Guidelines
were updated, their scope was expanded, the
term “due diligence” was introduced, and the
chapter on human adaptation was completed.
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OECD GUIDELINES

The OECD Guidelines for Multinational
Enterprises are a set of principles designed
to ensure that multinational enterprises
operate in a manner consistent with public
policy, strengthen the foundations of mutual
trust between businesses and society,
help improve the investment climate, and
enhance the contribution of multinational
enterprises to sustainable development.

The oversight of the implementation of the
OECD Guidelines is entrusted to the OECD
Investment Committee.

GUIDELINES:

- the most comprehensive international
standard for RBC;

- code of ethics for multinational companies
approved by business, trade unions and civil
society;

- non-legally binding, but signatory
governments are obligated to ensure their
implementation and compliance.
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The Guidelines explain and help multinational
enterprises to harmonize their activities with
government policies. The key aspect is the
balance of the open investment climate with
the responsibilities of enterprises

ACCORDING TO THE OECD GUIDELINES
ENTERPRISES SHOULD

1) promote economic, environmental and social
development in order to achieve sustainable
development

2) take measures to prevent adverse effects
that may arise as a result of the enterprise’s
activities, or to mitigate such adverse effects.
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MULTINATIONAL
ENTERPRISES

The OECD Guidelines apply to multination-
al enterprises that operate or are located in
countries that apply the OECD Guidelines.

A multinational enterprise is an enterprise
(company, organization), of any form of own-
ership, including parent companies and (or) lo-
cal divisions (branches, representative offices)
operating in all sectors of the economy and
established in several countries in a way that
allows them to coordinate their activities.

There is no definition of a multinational
enterprise in the OECD Guidelines, as it is
assumed that such enterprises operate in
all sectors of the economy and are usually
companies or other organizations located in
more than one country.

This applies to both private enterprises and
state-owned enterprises and enterprises with a
mixed ownership structure.
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TARGET AUDIENGE
OF THE OECD GUIDELINES

GIVIL BUSINESS

SOCIETY

ROLE OF THE GOVERNMENT ROLE OF ENTERPRISES
B Establishment of a national contact point; B |dentification of the risks of the negative
impact of their activities on the environment
B Popularization of the principles of the RBC and humans;
among all interested organizations and
persons; B Development and control of the
implementation of measures aimed at
B Pre-trial settlement of disputes; preventing the occurrence of risks;
B Exchange of information with NCPs of other B Encouragement of the application of the
countries principles of the RBC by all business partners;

B Co-development with all stakeholders of new B Promotion of the company’s activities on the
RBC guidelines. RBC.
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DIRECTIONS OF THE OECD

GUIDELINES

CONCEPT AND PRINCIPLES

The principles are recommendations addressed
by governments to multinational enterprises.

Compliance with national legislation is the first
duty of enterprises.

States encourage compliance with the princi-
ples by enterprises operating in their territory.

The Principles are not intended to introduce
differences in treatment between multination-
al and domestic enterprises; they reflect good
practice for all enterprises.

The Principles should not be used by states for
protectionist purposes in the country in which
multinational enterprises are investing.

States have the right to determine the condi-

tions under which multinational enterprises
operate.

GENERAL POLICY

Enterprises should take full account of estab-
lished policies in the countries in which they
operate, as well as take into account the views
of other stakeholders

MRik
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Enterprises should promote economic, en-
vironmental, and social progress in order to
achieve sustainable development.

INFORMATION DISCLOSURE

Enterprises should provide reliable information
about their activities, structure, financial situa-
tion, results, ownership, supervision, and em-
ployees.

Also, enterprises must adhere to high stand-
ards of financial and non-financial reporting.

HUMAN RIGHTS

Enterprises, within the framework of their activ-
ities and the activities of partners, are obliged
to respect human rights, avoid their violation
and not take part in this, respond to such cases
when they arise.

Enterprises should have their own human rights
policy, control it and have their own mecha-
nisms to eliminate the negative consequences
of their activities.
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LABOR AND INDUSTRIAL RELATIONS

Companies are required to:

- respect the rights of trade unions,

- the right to general meetings,

- to act in the interests of the effective elimina-
tion of forced and child labor,

- do not discriminate against employees, both
in the process of activity and in employment.

ENVIRONMENT

Enterprises need:

- take due account of the need to protect the
environment, public health, and safety;

- develop a system for collecting and evaluat-
ing the information on the impact on the envi-
ronment and safety,

- timely provide information to society and
empoyees about the possible negative impact
of their activities on the environment.

COMBATING BRIBERY, OFFERING AND SOLIC-
ITING BRIBES

Enterprises must not, directly or indirectly, of-
fer, promise, give or solicit bribes or other ad-
vantages in order to obtain or retain business
or any improper advantage.

Enterprises must prohibit bribery and monitor,
increase the transparency of their activities,
promote employee awareness and compliance
with company policies, and not make illegal
contributions to candidates for public office
and positions of political parties or - public or-
ganizations.

Enterprises should develop and implement in-
ternal control, ethics and compliance programs
and measures to prevent and detect bribery.

CONSUMER INTERESTS

When dealing with consumers, businesses
must follow fair business practices, marketing,
and advertising practices, and take steps to en-
sure the safety and quality of the products and
services offered

Enterprises need

- comply with all legal health and safety stand-
ards,

- provide consumers with information for mak-
ing conscious decisions,

- Do not engage in any practices that are mis-
leading, fraudulent, or dishonest.

Businesses must cooperate with government
authorities to prevent serious threats to health,
public safety, and the environment.
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SCIENCE AND TECHNOLOGY

Enterprises should:

- seek to ensure that their activities are con-
sistent with the science and technology poli-
cies and plans of the countries in which they
operate;

- promote the development of local and na-
tional innovation potential;

- carry out scientific and technological devel-
opment work to meet the needs of the local
market, engage host country personnel to car-
ry out scientific and technical work, and pro-
mote their training, taking into account com-
mercial needs;

- develop links with local universities, govern-
ment research institutes and participate in joint
research projects with local manufacturers or
industry associations.

COMPETITION

Enterprises need:

- conduct its activities in accordance with the
laws and regulations of competition law,

- refrain from price collusion, bid-rigging, im-
posing restrictions or quotas on production,
dividing markets by distributing customers,
suppliers, territories.

- cooperate with the investigative antimonop-
oly authorities of the country.

- promote regular employee awareness-raising
on the importance of complying with all appli-
cable antitrust laws and regulations, as well as
train the company’s top management on com-
petition issues.
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TAXATION

Enterprises must fulfill their tax obligations in
a timely manner in accordance with the re-
quirements of tax law and tax legislation of the
state. Also provide the authorities with reliable
information for the correct determination of
the amount of tax, while avoiding the transfer
of income and expenses abroad in order to re-
duce the tax burden.

Enterprises should consider tax administration
and tax compliance as important elements of
their oversight and risk management systems.
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ALL WHO JOIN THE OECD GUIDELINES ARE REQUIRED
TO ESTABLISH AN NCP IN THEIR TERRITORIES

Support for the OECD Guidelines is carried
out through a unique mechanism - the Na-
tional Contact Point (NCP).

The NCP is a platform for mediation and con-
ciliation procedures (pre-trial settlement), for
resolving practical issues and disputes that
have arisen.

The NCP currently operates in 38 OECD coun-
tries and 12 non-OECD countries.

All 50 countries account for 80% of Foreign Di-
rect Investments.

From 2000 to 2021, more than 450 cases
were considered in total, of which:

57% relate to general policy issues,

and 53% relate to employment and labor re-
lations

In general, in 36% of cases, agreements were
reached between the parties, and in 33% of
cases, internal policies of companies were
changed to comply with the OECD Guidelines.

- OECD member countries
- Non-OECD countries
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NATIONAL CONTACT POINT

OF KAZAKHSTAN

The National Contact Point of Kazakhstan is
a permanent body that takes decisions on
complaints about violations of the provi-
sions of the OECD Guidelines.

The purpose of the NCP is to promote and im-
plement the OECD Guidelines, provide alterna-
tive dispute resolution and conciliation proce-
dures in violation of the OECD Guidelines.

The role of the NCP in Kazakhstan is performed
by the Ministry of National Economy of Ka-
zakhstan.

The NCP in Kazakhstan is guided by the Con-
stitution, the laws of the Republic of Kazakh-
stan, the regulatory legal acts of the Republic
of Kazakhstan, the OECD Guidelines and the
OECD Declaration.
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TASKS OF THE NCP

Dealing with requests and appeals for
alleged non-compliance by multina-
tional enterspace with OECD Guiede-
lines

Raising public and business commu-
nity awareness of the OECD Guilding
Principles (through the media, semi-
nars, round tables)

Cooperation and interaction with the
NCPs of other countries when consid-
ering complaints about violations of
the OECD Guidelines
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CUNCTIONING OF THE NCP  CRGANIZATIONAL STRUCTURE OF THE
N KAZAKHSTAN

NCP IN KAZAKHSTAN

National
Contact
Point
Qazagstan

NCP of Kazakhstan

\YET Expert

Ministry Sectoral
of National organizations
Economy and bodies

Ministry of
Justice

Anti-Corruption
Agency

Law Enforcement
Academy under the
Prosecutor
General's office

Ministry
of Foreign Affairs

«Atameken» NCE Trade Unions

Legal Policy

Research Center ME

Secretariat
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ECONOMIC
RESEARCH
INSTITUTE

QAZAQSTAN

ECONOMIC RESEARGH INSTITUTE

OF KAZAKHSTAN
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It was created on May 11, 1961 and is ranked
20th in the Think Tanks and Civil Society
Program (TTSP) ranking of the University of
Pennsylvania.

ERI's activities are aimed at providing scientific
support for the implementation of the country’s
economic strategy, analyzing the state of the
economy and forecasting its development for
the future, promoting sustainable economic
growth, and improving the level and quality of
life of the population.

The personnel potential of ERI leaves about
140 people, among whom 52% are occupied
by masters, Ph.D., candidates, and doctors of
economic sciences

The ERI is entrusted with the functions of
the Secretariat of the NCP in Kazakhstan.
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PROCEDURES FOR DEALING WITH COMPLAINTS OF
VIOLATIONS OF THE OECD GUIDELINES

Applicant

official appeal
in one of 3 ways

Y Y

NCP Secretariat
(office)

INITIAL
ASSESSMENT

3 months

v

ACCEPTANCE OF
THE CASE FOR
PRODUCTION
5months

FINAL

STATEMENT
2 months

Resolution

4

Respondent
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PROCEDURES FOR DEALING WITH COMPLAINTS OF
VIOLATIONS OF THE OECD GUIDELINES

The first stage - the author sends the
application to the Secretariat of the NCP,
where it is subject to analysis: a validation
check is carried out, meetings with the parties
are held.

Based on the analysis, the NCP decides on the
acceptance/non-acceptance of the application.

The second stage - the NCP makes every
effort to reach a mutual agreement between
the parties by holding meetings, clarifying
procedures and facilitating the resolution
of the situation. If necessary, the NCP may
propose mediation or joint negotiations.

The third stage - The NCP issues a decision
that may make recommendations to the
enterprise to help avoid future breaches of the
OECD Guidelines.

Upon completion of the review, the Secretariat
of the NCP shall issue a conclusion to the
parties and monitor the implementation of the
NCP decision.

Information on the status of consideration of
the application is posted on the website of the
NCP Secretariat: ncp.economy.kz

APPLICATION
PROCEDURE

NCP website

On the site ncp.economy.kz fill out an

electronic application form
and click the «Submit» button

Office of the NCP

Prepare an appeal according to the
sample (you can download the form
from the NCP website) and send it to
the Office through the postal service

Call-center
Call

+7 7172 9999 12,

leave a request and

and contact details

e-Otinish
Enter the system through the digital

signature, select an organization
(JSC «ERI») and leave a request

THIS LINK CONTAINS THE APPLICATION FORM
POSTED ON THE OFFICIAL WEBSITE OF THE NGP
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https://economy.kz/en/OESR/Nacionalnyj_kontaktnyj_centr/Onlajn-podacha_obraschenij/
https://economy.kz/ru/OESR/Nacionalnyj_kontaktnyj_centr/Ob_NKC/
https://economy.kz/en/OESR/Nacionalnyj_kontaktnyj_centr/Onlajn-podacha_obraschenij/
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pJIr72 RESPONSIBLE BUSINESS CONDUCT [l



Telegram bot E-mail
ERIQeng_bot +7 717299 99 12 ncpkaz@economy.kz

Information about the NCP, the procedure for considering applications
and other useful materials can be found at
http://ncp.economy.kz
http://economy.kz



